RTC Tennis Centers — Return to Play

Thanks for your assistance in the following ways as we re-open with restricted operations:

Practice Social Distancing — stay at least 6 feet away from other people. On the court, in the
buildings, and in the parking lots.
Please keep 1 empty court between each court with play. Play will be restricted to only odd
numbered courts. This would mean 8 available courts at our downtown facility and 24 available
courts at RTCBC. Nets will be lowered on even numbered courts.
We recommend limiting play to singles if playing with a non-family/different household
opponent, doubles play with family/same household opponents.
Transactions will be limited to credit/debit card only. No cash transactions. Payments can be
taken over the phone and we encourage all guest to make all payments prior to arrival at the
facilities.
No walk-in reservations, all court reservations must be made in advance by calling the front
desk. Please call ahead to reserve a court for play. Please note that all player names and
contact information will be required for everyone playing.
Ice machines will be closed until further notice. Please plan accordingly when coming to play.
Limited guests inside the facilities. Players will be asked to take care of any payments and
move directly to the courts. Gathering in the facility lobby will not be allowed.

o Limit of 10 guests inside the lobby at RTCBC facility

o Limit of 3 guests inside the lobby at Downtown facility
We encourage all guest to thoroughly wash your hands prior to play and directly after play
When possible, use of new tennis balls is recommended for play. Utilize your foot and racquet
to pick up balls. Wear gloves if possible.
Junior players under 18 should be accompanied by parent. Limit to 1 parent.
We recommend players do not change ends of the court to ensure social distancing.
Refrain from physical contact in the form of hand shaking, fist bumps, or high fives while on the
court.
Group and Individual lessons will have limitations and restrictions in place for the safety of staff
and players.
We encourage all guests of the tennis centers to utilize PPE where appropriate and/or feasible.
All Tournaments, large group programs, and events continue to be suspended until further
notice.

Facility Action for Safety of Players and Staff

Facility will be increasing frequency of cleaning and sanitation of all common areas/restrooms.
Staff will be utilizing PPE where appropriate and based upon availability.

Physical Sign-In Sheet will be removed. Players are encouraged to finalize payments in advance
and head directly to the courts.

Limiting guests within the lobby and common areas

Increased sanitation of all teaching equipment

Designated floor markings to encourage social distancing

Card only transactions




